
Q88VMS

Voyage Management that 
empowers your people and drives 
business forward.



The heyday of enterprise-wide apps is done

You might recognize some of the things which characterize such enterprise-wide applications. 

Consulting-led. Bespoke development. On-premise infrastructure. IT department overheads. And what 

about deployment? So often it is a lengthy process with a steep learning curve that requires change 

management. Then, what happens when an ERP-style system breaks? Your entire business might 

grind to a halt leaving you completely in the hands of the vendor.

Many maritime transportation businesses adopted ERP-type applications created especially for the 

shipping industry. However, the biggest problem with an ERP-style system for shipping companies 

like yours is that users get lost in complexity and the abundance of information. It’s quite likely that 

everything you require is in there… somewhere.  But it is often difficult for your people to export and 

report, locking you still tighter to the vendor.

However, the heyday of end-to-end business applications is done. The proof? At first we saw 

these large monolithic software companies attempt to resist the wisdom of the market that was 

demonstrated by the meteoric rise of the cloud. And then we saw them rush to catch up before they 

went out of business. Some of them are still trailing behind.

Sound familiar?

‘Bigger is better’ is ingrained in how we think about so many things. Take the case 

of great big ERP applications for the end-to-end running of mid-sized and large 

businesses. Once, these were all the rage. Impressive… perhaps. Comprehensive… 

maybe. Unwieldy, complicated and expensive, almost certainly.
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Technology leadership unique to the market

Q88 has always taken a more considered view. With our Voyage Management System, we focus on 

the needs of chartering groups in quoting for future voyages quickly and with full visibility of all the 

factors that impact profitability. Q88VMS strips out complexity and excess baggage to provide the 

tools to meet this specific purpose. 

Q88VMS is lean, agile software that lets owners and operators maximize profitability by rapidly running 

the numbers for proposed voyages. Every variable with an influence can be altered to identify what 

works and what doesn’t, and you can compare a proposed charter to the performance of previous 

voyages.

But it’s not just the focus on core functionality and supreme ease of use. For the governance mission 

and the strategic need of IT to deliver digital transformation, Q88VMS delivers the full benefits of the 

cloud in their truest sense.

Unlike comparable voyage management systems, Q88VMS deploys in a true SaaS business 

model, enabling fast deployment and rapid time to value. There are no upfront costs for pre-made 

integrations, deployment and training which tie the investment to your IT budget. The cost center 

shifts neatly to OPEX. Also, there’s no complexity to increase the workload on IT. 

Finally, because it is all in the cloud, your people have access to the tools and data they need anytime, 

anyplace connected to the Internet, 24/7, through full mobile functionality. 

This combination is unique to the market. Q88 is providing the technology leadership to help our 

customers migrate from inefficient legacy applications and manual practices to modernize and 

achieve digital transformation for their core business.

Technology, macroeconomics and compliance collide to create the changeable conditions of an 

uncertain operating environment. One minute it seems like plain sailing; the next, it might feel like you 

are caught in a howling tempest. Q88VMS provides the agility you need to adapt quickly and maintain 

profitability in commercial operations.



The simplicity of app-style navigation

Shipping is a complex industry but that doesn’t mean the software for managing voyages has to be 

too. Q88VMS is designed from the ground up to be as easy to use as possible. 

A key focus of our approach to user experience (UX) design has been to break down complexity. Each 

main function has its own easy to recognize icon on the app-style navigation ribbon which means you 

are are never more than a single click away from the tool you need.

Overview of main benefits

• Designed and engineered for you - Q88VMS is 

developed and managed by industry experts 

with extensive experience in companies like 

yours.

• Ease of use comes as standard - Easy to use and 

intuitive for a short learning curve.

• 360 degree view - Comprehensive capability to 

run the numbers and calculate the impact of 

different variables.

• Fully featured on mobile - True SaaS business 

model and true SaaS architecture to support full 

functionality on mobile devices.

• Plugs in to industry toolsets - Integrates with 

all the existing software commercial operators 

need.

• Powers collaborative processes - Share 

information internally and with business 

partners. 

• Deploys and returns value fast - Get up and 

running in hours and days rather than weeks 

and months.
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“Since switching from our previous provider to Q88VMS we’ve noticed that we’re easily 40% more efficient. 

This is mostly because data is so much easier to enter and as such it’s far easier to find. It also delivers 

some great automations that we really enjoy.” 

Thun Tankers

quote-left
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Manage and track open market cargoes and known market 

fixtures using our Cargoes module. Integration with Q88.com 

lets you retrieve the particulars of your competitors’ vessels, 

allowing you to better track the market fixtures. 

Save time by running estimates directly from these open 

cargoes by assigning the estimate to your vessel. In a single 

click you can get an accurate indication of what you need 

to know. Finally, collaborate by alerting your chartering 

colleagues that a cargo is available on the market by taking 

advantage of the integrated email alert function. 

More efficient Chartering 
with Cargoes

“We evaluated a number of voyage 

management systems in our selection 

process, but felt that there was a 

natural strategic fit between Synergy 

Marine Group and Q88.”

Capt. Madhu Vadakkepat 

Director of Synergy Marine 

Commercial Management Pte Ltd 

quote-left

star
Features

• Run estimates from your open cargoes

• Cargo email alerts 

• Build your custom view

plus
Benefits

• Quickly and easily perform any number 

of estimates on cargoes 

• Alter variables and try multiple options 

and conditions

• Anticipate the market
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Using data from your fleet’s operations you have continual 

mapping and list views of each vessel’s current position and 

her next open position.

Pair this with the 30 day AIS history to understand the 

movements of other vessels.  Via integration with Q88.com 

you retrieve the full particulars of vessels and get a clear 

view of those that might be competing for cargoes. All of this 

information is available automatically, without data entry.

Clearer indications of 
availability with Open 
Positions

“The Q88 VMS system is quite intuitive 

and robust, yet very user friendly.”

Jim Hurley 

Chief Operating Officer, Concord 

Maritime LLC

quote-left

star
Features

• Pairs Open Positions data with current 

AIS world fleet searches

• Quickly see where your vessels are next 

open, where they’ve been and where 

they are right now

• Leverage the Q88.com integration 

to quickly identify the most suitable 

vessels for your cargoes

plus
Benefits

• Understand which vessels and fleets 

may be competing for cargoes

• Get intelligence that enriches your 

decision making

• Maximize commercial revenues by 

quoting and negotiation from a more 

informed position

See data in the way you want. Rearrange columns, sort them, use color codes and set criteria so you only see the data 

you need to. Keeping your view clean and crisp prevents information you don’t need to see from clouding your view. 

Q88VMS Open Positions boosts your competitive advantage with a unique integrated tool that leverages AIS data and 

Q88.com particulars data to build a view of your competitors’ positions and ETAs at any port or area.
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Run multiple voyage calculations in seconds. Compare 

options across multiple vessels or compare multiple cargoes 

on the same vessel. The unique Q88VMS interface provides 

a user experience (UX) that allows you to easily run your 

numbers without the need to enter endless amounts of data. 

Leg Options lets you run multiple scenarios simultaneously 

and switch between them all within a single estimate. Try 

different load, discharge and cargo options for the same 

vessel. Compare round trips and combinations, all without 

the need to create multiple estimates.

Estimates with ease: 
Accuracy and analysis of 
all options

“Q88 has delivered on their promise, 

getting us up and running in days.”

Georgios Asteros 

Operations Director, Maran Tankers 

Management

quote-left

star
Features

• Leg Options - see multiple 

combinations within a single Estimate

• Interactive maps, routing options with 

drag and drop way points

• Straightforward, intuitive layout

plus
Benefits

• Minimum data entry to obtain a very 

accurate TCE

• Run estimates in seconds

• Accelerate quote and negotiation 

processes

Use our highly effective Speed Sensitivity feature to very quickly understand your most profitable speeds on ballast and 

laden legs. Obtain accurate refill prices by taking advantage of our integration with Ship & Bunker to give you market 

rate by port, area and grade. 

Make the most of interactive maps. Use our extensive routing options or take control. Manual routing allows for 

dragging and dropping way points. Retrieve your historic port costs by simply hitting the spacebar on any port. Make 

the most of our sensitivity analysis on voyage financials to understand why your TCE is moving.
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A complete overview of all ongoing and historic voyages. Centralized, accurate and simplified. Streamline your voyage 

itinerary, bunkers, vessel communications, demurrage and invoicing.

Further increase your understanding of how and why financials are moving by using our unique TCE Results History 

analysis. This allows you to compare any movement in TCE at any point in time throughout the voyage. This displays 

‘Fixed versus Now’. However, it gives you more with snapshots showing ‘Fixed versus every change since it was fixed’.

Other systems might allow you to see where things sit today and where they were when they were fixed. However, we 

let you see every single change along the way and even give you the option to open the link and view a snapshot of 

exactly how the voyage looked when it was saved at that point in time. This is a truly unique feature giving forensic 

insight into voyage performance that is favored by accountants and auditors.

Automates the flow of vessel communications. Receive Noon, Arrival and Departure reports with the Q88 messaging 

service or integrate with your existing 3rd party systems or proprietary systems..

See the financial impact of every single change as you make it, highlighted in green/red under the results section. With 

Q88VMS, operators understand the impact of every little change on each voyage’s bottom line.

Performance forensics 
with Voyages

star
Features

• Voyage history variance

• Integrated demurrage calculator

• Automated communications

plus
Benefits

• Compare performance of estimated 

versus actual

• Accurate factoring of all demurrage 

variables

• Reduce manual communication and 

get greater accuracy
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Automate for greater efficiency for accounts receivable invoices and claims. Populate all invoice data automatically 

from existing system information, saving time. More than time, you prevent costly human mistakes! Ensure invoice 

accuracy by avoiding errors from manual invoicing processes, such as rekeying or copy & paste of Excel data.

Automation also lets you monitor account balances and invoice status to see what is paid and outstanding, assisting 

the credit control process. There is support for invoice approval processes favored by larger businesses.

For accounts payable, the invoice functionality lets you automate the management of supplier invoices for expenses 

incurred on voyages. Keep track of the costs of cleaning, guards, insurance and more by attaching the supplier 

invoices to each expense.

Claims management is attached to every invoice. With this you can keep track, set reminders and create reports for 

every claim and the claim history. 

Create consistency and reinforce corporate identity by standardizing the look and feel of invoices. Customize invoice 

branding and letterheads exactly how you need them. Multiple letterheads capability supports whatever corporate 

entity or banking accounts you need to specify. 

With Q88VMS, when it comes to invoices, everything is centralized and reportable. Automation saves you vast amounts 

of time and eliminates human error.

Billing that works for 
and not against you with 
Invoices

star
Features

• Simple and efficient invoice creation

• Manage and track the lifespan of your 

invoices

• Integrated claims management suite

plus
Benefits

• Eliminate rekeying errors and save 

time

• Simplify invoice and payment 

reconciliation

• Keep track of and collect all rebillable 

items
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Bring voyage email from your corporate inbox directly into 

Q88VMS and automatically file messages in the voyage 

folder. Handle all voyage attachments, claims and technical 

documents. Zero impact on corporate systems such as 

Outlook - replicates Outlook messages and autofiles in VMS.

Enjoy a major efficiency uplift. Navigate from emails to 

voyage and back the other way in one click. Send invoices, 

chasers and other voyage related emails from within the 

voyage email folder. Reinforce your brand and corporate 

identity by standardizing the look and feel of email by 

creating custom templates. Build custom Microsoft Word 

templates with data and information in the system.

Automatically manage 
hundreds of messages 
with Q88VMS Email

“…enables quick and accurate voyage 

calculations, fixtures, operations 

and reporting but also works across 

devices and locations.”

Georgios Asteros 

Operations Director, Maran Tankers 

Management

quote-left

star
Features

• Easy integration with corporate 

mailbox

• Centralized filing by voyage number

• Attach documentation without leaving 

VMS

plus
Benefits

• Virtually no setup or installation and no 

impact on infrastructure

• Fits your existing workflow and rapid 

access to data

• Save time and simplify sourcing 

documents from different locations

Enjoy great practical usability features. Set flags to see key messages. Send emails from whichever part of the system 

you are in. Email an invoice from the Invoices tool or estimates when you are working in Voyages.

Tight integration with Q88.com improves efficiency by letting you pull data from anywhere else in the VMS and 

documentation from Q88.com. Add attachments to emails from local file stores or Q88.com, all without leaving the 

Voyage Management System. With Q88VMS, managing the 100s of daily emails that govern your voyages is made 

simple.
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Q88VMS gives you multiple reporting options. Start with simple self-service reports that you can schedule or generate 

complex management dashboards.

Want a specific set of numbers delivered on Monday morning? Simply build the data you want into a report and 

schedule it. Want pivot table style reporting? Create the custom reports you need or connect your own reporting tool to 

our Business Intelligence (BI) data cubes!

Want the insight that comes from prorating the earnings of each vessel based on voyage dates? Want to see a vessel’s 

last 3 years’ earnings? Or how about its lifetime value?

Q88VMS Business Intelligence tools provide plenty of options for analysts. 

Integrates out of the box with your preferred BI tools to drive your established reporting, KPIs and dashboards.

With Q88VMS, essentially, if you can think of something you want reported, the system gives you the power to report it 

the way you want and get it delivered on demand.

Format information your 
way with Reports

star
Features

• Self-service reporting

• Pivot style reporting with Q88 Data 

Cubes

• BI tools or integrate with your existing 

BI apps

plus
Benefits

• Schedule delivery of simple reports 

thru to complex dashboards

• Slice and dice to manipulate data your 

way

• Plugs straight into your existing 

reporting processes



Using the Staging functionality you get an accounting-

friendly view of the voyages and fixtures with support for 

reviewing completed voyages. Integrates with standard 

accounting systems and automates end of month processes 

using common proration methods.

Take the complete data set which has accumulated over the 

course of each voyage and present it in a way that makes 

sense to the accounting function. Lets the finance team see 

each voyage through a lens that focuses on receivables, 

payables and the month end process.

“Q88VMS allows the exchange of data 

with the other software systems that 

are essential to running our business. 

The reporting it provides for each 

department gives the insight we need 

to see what’s really happening.”

Kristen Fugiel, Controller at Concord 

Maritime

quote-left

Get a complete view of revenues, expenses and commissions. View the data and sense check before performing 

accruals into your favored accounting system. With Q88VMS you get accurate numbers formatted to dovetail precisely 

with standardized accounting practice.
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star
Features

• Accountant -friendly view of voyage 

data

• Harmonized with standard accounting 

practice

• View data before performing accruals

plus
Benefits

• Satisfy the accounting function

• Focus on receivables, payables and 

month end

• Sense check before processing 

through the accounting system

Financials... because it’s 
all about the numbers
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Fully functional on mobile

Q88VMS is fully enabled to run on any up-to-date browser on internet connected devices. Your 

business accessible anyplace, anytime.

One of our objectives was to create software that was really easy to use. The very clean and 

simple interface of the software is carried over into usability on mobile devices. Fully functional on 

touchscreens, responsive design enables Q88VMS to adapt to landscape or portrait display at the 

screen size of each user.

With Q88VMS you enjoy full access to all the functions you get on a desktop or laptop on the device of 

your choice, wherever you need to work.

Continually updated to generate perpetual customer 
value

As a business Q88 has a pedigree stretching back over 20 years. Since 1998 our technologies have 

proved themselves in the cloud. The continual update of our products is embedded in the philosophy 

behind our business. 

It’s not just the necessity to update software so it remains secure and conforms with best practice 

for software architecture. Or the need to update as regulatory frameworks evolve and revised data is 

released. 

We are also acutely aware we need to make sure our products deliver value for our customers. The 

latest advances in technology drive process and practice change. Wherever such advances touch 

the global maritime transportation industry, you can be sure Q88VMS will remain at the forefront of 

development, delivering the value essential to driving our customers’ businesses forward.
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API and pre-made integration for seamless 
interoperability

Q88VMS has the capability to interoperate with 3rd party shipping industry software and services. 

Firstly, the architecture includes an Application Programming Interface (API). This is XML-based and 

provides secure access to any voyage data point that you may wish to ‘call’ into another software 

application.

Typical customer API integrations include creating links to systems such as technical management, 

position tracking and weather routing.

In addition to the API, Q88VMS has several pre-made integrations which provide interoperability out of 

the box. This includes software and information services from best of breed industry technologies.

With Q88VMS you enjoy full access to all the functions you get on a desktop or laptop on the device of 

your choice, wherever you need to work.

With a combination of API and out of the box integration, the most progressive shipping companies 

that want to leverage data and information systems for maximum effect have the opportunity to 

create a powerful yet agile commercial platform tailored to their needs.



Want to get started now or need further 
information?

Should you want to get started with Q88VMS right away, just visit us online to sign-up for 

a demo. 

Or if you require more information, don’t hesitate, please contact us. 

phone USA: +1 (203) 413-2030 phone UK: +44 20 3766 8055

phone Greece: +30 211 012 6984 phone Singapore: +65 6909 0880

www.q88.com

About Q88 LLC
Our journey began in 1998 as a simple inquiry about managing shipping information. “Is it possible for 

you to help with this?”

In that single moment of conception Q88 was born and it has continually evolved. Emerging as a 

standalone business in 2008, the company has steadily grown to be one of the most trusted and 

widely respected names amongst the tanker and bulk shipping community. 

Today, Q88 is a byword for simplifying the complexities of global maritime transportation and the 

brand stands as a leader with a voice that helps shape and influence the industry. 
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Q88 enables better management of the risks of maritime commercial activity. Firstly, there is the 

risk from handling and cleaning of liquid cargos. And secondly, the risk resulting from inefficient 

operations and the denial of competitive advantage through the use of legacy business processes 

and software.

Our ethos is built on four pillars which are a blueprint for our strategic approach:

•  Building collaborative solutions

•  Engaging with multiple industry partners

•  Leveraging data legitimately for customer value

•  Creating a great place to work

Our company is a family where our people are empowered to take ownership of the shared goal of 

working together to deliver software solutions for connecting the industry. 

Without the respect and trust of our customers we don’t have a business. Consequently, above all else, 

our business prioritizes the needs and best interests of the companies we serve. 

Our turnkey maritime information solutions start delivering value in hours and days, not weeks or 

months, rapidly generating ROI.

To make sure our business remains customer-centric, we defend our independence by remaining in 

private ownership and leveraging the expertise and the industry heritage of the executive team.

Through quality assurance and innovation we are unremitting in our quest to keep raising the high 

water mark; our aim is to continually improve our solutions to deliver greater customer value.

phone USA: +1 (203) 413-2030 phone UK: +44 20 3766 8055

phone Greece: +30 211 012 6984 phone Singapore: +65 6909 0880
www.q88.com


