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SAY HELLO TO 
MILBROS ONBOARD
In emergency situations, having access to the proper 
resources can save time, money and even lives.   

Milbros Onboard is the most complete vessel assistance program on 
the market. Vessels with Milbros Onboard gain access to expert cargo 
handling, emergency spill response and emergency medical assistance 
through one platform. 

With Milbros Onboard, vessels are equipped with all of the resources 
needed to make critical decisions in a safe, efficient and economic 
manner.  24/7 access to the Q88 Response Center and Milbros’ leading 
commodity database  ensures that your vessels are taking the most 
appropriate response measures.  

Milbros, a Q88 LLC product, is committed to providing solutions to the 
industry’s most pressing issues.   

We’ve got our finger on the pulse of the industry.  Our in-house expert 
Capt. Soren Ibsen plays an active role in the industry, resulting in the most 
up-to-date, comprehensive and progressive system on the market. 
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OUR COMMITMENT 
TO SAFETY 

Milbros Onboard provides clients with the resources 
needed to optimize onboard safety. 

Without the proper preventative and emergency response 
measures in place, crew safety and the potential for loss of life 
is at risk. Thus increasing exposure to negative financial and PR 
implications. 

With Milbros Onboard you can rest assured that your vessels have 
access to the most up-to-date and comprehensive preventative 
and emergency response safety information.

Capt. Soren Ibsen, VP of Milbros, and the Milbros team are 
committed to ensure that clients have access to the most accurate 
and trusted, real-time cargo and safety information. 

A 30 year chemical tanker industry veteran, Capt. Ibsen represents 
the company at INTERTANKO Chemical Tanker Sub-Committee 
meetings. He also attends IMO meetings as advisor to the 
Dangerous Goods Advisory Council delegation and has regular 
contact with the IMO and USCG headquarters. Most recently, 
Capt. Ibsen was appointed as chairman of the USCG Chemical 
Transportation Advisory Committee.  

Our partnership with Future Care® and Spill Center™ to create the 
Q88 Response Center, a global support program that coordinates 
quick response and expert consultation for chemical spills/
incidents and medical emergencies onboard vessels at sea, further 
solidifies our commitment to safety.  

While other onboard programs only offer cleaning 
recommendations, Milbros Onboard combines the expertise 
of three industry leaders to further enhance onboard decision 
making and safety. 

What your onboard 
assistance program 
should look like:
Access to expert cargo 
handling and cleaning, 
emergency response and 
medical advice all in one 
program. 

•  Expert incident assistance 
through the  Q88 
Response Center

•  PPE Recommendations

•  Safety Data Sheets (SDS) 
available onboard

•  Industry’s largest 
commodity database

• From/To Cleaning

• UV Spectrometer Graphs 

• Cleaning Chemical Library

• 2021 IBC code info
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INTRODUCING THE 
Q88 RESPONSE CENTER 
Milbros Onboard sets a new standard for vessel assistance with the addition of 
the Q88 Response Center. The new program coordinates quick response and 
expert consultation for chemical spills and medical emergencies onboard. 

Expert incident assistance
The Q88 Response Center leverages the resources of Spill Center™, a leading provider of emergency 
response communication and incident management services, including environmental, technical 
and legal expertise. In cases of major or minor spills or other chemical incidents, the center is able to 
provide expert advice, resources and contractors to assist with mitigation of the incident and clean up 
of the spill. 

The Q88 Response Center also brings together the services of Future Care®,  a provider of medical 
care management services to the maritime and maritime-related industries worldwide. Future Care® 
offers telemedicine physician advice, medical case management and cost containment services to 
shipowners and their crews 24/7, both onboard at sea and on land. 

In addition to providing the expert advice and assistance, the response center will also alert all parties

Q88
 RESPONSE

CENTER

Onboard 
Incident

Streamlined 
Decision Making

Expert 
Assistance 
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on a notification list for incidents, such as office staff, P&I clubs, 
Qualified Individuals and authorities. 

With the Q88 Response Center, vessels gain access to expert 
incident assistance through one platform. Combining these 
resources in one single call center empowers ships at sea to make 
the most appropriate decisions. In emergency situations, having 

access to the proper resources can save time, money and lives.

Free to subscribers
Access to the response center is available to all Milbros Onboard 
subscribers at no additional charge and all vessels signed up 
to the service are automatically entered. If a shipowner were to 
register for medical and spill services separately the cost could be 
as much as $1,000 per ship per year. This makes a Milbros Onboard 
subscription a real value. 

While access to the center’s service is free of charge, actual calls to 
the Q88 Response Center will incur additional charges, as is the 
case with competing services.  

Examples of Q88 Response Center calls
Some possible chemical/HazMat incidents the center is prepared 
to handle: minor spills of chemical cargoes, leaks from various 
chemical drums stored onboard, chemical cargoes starting to 
react unexpectedly, major spill or cargo release at sea or in port.

Some possible medical emergency or request for medical services 
the center is prepared to handle: crew members are accidently 
exposed to a hazardous chemical, crew member has been injured 
or has taken ill while at sea, crew member requires a medical 
appointment at the next port of call.

ENSURE YOUR 
VESSELS ARE 
TAKING THE 
MOST SUITABLE 
RESPONSE 
MEASURES
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“Milbros Onboard is 
excellent and very 
useful. I can easily get 
the latest cargo details 
and information for all 
the cargoes the vessel 
carries.” - Chief Officer, 
M/T Fairchem Friesian

INDUSTRY LEADING 
COMMODITY DATABASE

Industry’s largest commodity database
Milbros boasts the industry’s most trusted and extensive 
commodity database with over 13,700 MARPOL Annex I and 
Annex II commodities.  

Our staff is dedicated to keeping our subscribers updated by 
getting the latest cargo information from the IMO and other 
sources into the system as quickly as possible.

Commodities in the database include corresponding IBC Code 
requirements, Safety Data Sheets, Coating Resistance guidelines, 
USCG compatibility, PPE Recommendations and more. Having all 
this information in a user-friendly, central location will be sure to 
improve and speed up onboard decision making. 

PPE Recommendations
Milbros added Personal Protective Equipment (PPE) 
recommendations to its suite of features in 2015. The use of 
proper PPE by crew members is a requirement of international 
regulations and safety guidelines. 

These new PPE recommendations are based on hazards of each 
individual cargo and the exposure risk based on the area/activity 
the crew will be working. Milbros has evaluated over 13,700 
cargoes and have prepared easy to understand recommendations 
for the ship to reference along with information provided in their 
Safety Management System (SMS).

 Identifying the correct cargo specific PPE has been a huge 
gap in the tanker industry and we felt it necessary to take on 
the monumental task of evaluating over 13,700 cargoes. We 
are confident that this new set of features will give crews clear 
guidance on what PPE to wear and when to wear it.
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From/To Cleaning
Select any of our 13,700  commodities to carefully review cargo 
cleaning considerations.

Unlike our competitors, in addition to standard From/To cleaning 
recommendations, Milbros Onboard also includes features such 
as prior loading considerations and warnings, important cleaning 
notes, as well as the ability to add your own custom notes based 
on prior experience. 

Cleaning Chemical Library
Milbros Onboard provides users with the largest and most 
detailed cleaning chemical library with over 550 cleaning 
chemicals evaluated by the IMO.

Milbros does not recommend any specific cleaning chemical but 
will give the ship/owner all options that can be used for cleaning, 
including  manufacturer contact details, product characteristics 
and coating suitability. While competitors only promote cleaning 
chemicals produced by their company, Milbros provides unbiased, 
trusted information.

Synchronization and Installation
Milbros Onboard’s unique synchronization process enables 
onboard versions to be always updated with the latest changes 
on Milbros.com. This includes corporate knowledge and private 
notes/documents added by office staff and other authorized 
users. Synchronization can be done directly over the Internet or via 
email for vessels without Internet. 

Milbros Onboard offers both single workstation and network 
versions. The network version allows installation on multiple 
computers, all connected to the same database. 

INFORMATION 
YOU NEED. 
EXPERTISE YOU 
TRUST.
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REDUCE 
EMERGENCY 
RESPONSE 
COSTS WITH 
ACCESS TO THE 
Q88 RESPONSE 
CENTER 

MILBROS’ IMPACT 
ON YOUR BOTTOM LINE 

  Reduce HazMat Costs
Through the Q88 Response Center, the global support program 
that coordinates quick response and expert consultation for 
chemical spills/incidents and medical emergencies occurring 
onboard vessels at sea, clients are able to access Spill CenterTM 
trained personnel. 

In major spills, minor spills or other chemical incidents the Q88 
Response Center is able to provide expert advice, resources and 
contractors to assist with mitigation of the incident and minimize 
cleanup costs and potential liability.

These resources are invaluable to Masters, Company QI or ship 
managers who require swift action in emergency situations. 

  Reduce Medical Emergency Costs
The Q88 Response Center also bring together the services of 
Future Care®,  a leading provider of medical care management 
services to the maritime industry. By accessing the Q88 Response 
Center, you gain 24/7 access to telemedicine physician advice, 
medical case management and cost containment services for ship 
owners and their crews, both onboard the ship at sea and on land. 

Savings associated with this service includes costs saved from 
avoiding deviation to an unscheduled port, specialized medical 
bill review auditing, and resolving cases without a port side 
examination.
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REDUCE 
DOWNTIME, 
CLEANING TIME, 
BUNKER COSTS 
AND MINIMIZE 
FINANCIAL RISK  

  Reduce Voyage Costs
Access to Milbros Onboard’s expert cleaning recommendations 
and commodity database can significantly reduce voyage 
operating costs and potential supercargo costs.  

Competing cleaning guides offer extremely conservative cleaning 
recommendations. Based on our 180+ combined years of industry 
experience, we suggest more realistic cleaning times. Saving just 
one hour of hot water washing for an entire ship on one voyage 
can result in a saving of $3,000 in fuel alone. 

Access to over 13,700 cargoes with corresponding Coating 
Resistance guidelines, From/To cleaning and prior loading 
considerations enables greater flexibility and ability to carry new 
cargoes. With Milbros Onboard you have all the resources to 
capitalize on market opportunities of unfamiliar cargoes. 

  Risk Mitigation
Access to Milbros Onboard, including the Q88 Response Center, 
can help mitigate exposure to significant financial risk. These risks 
include: tank rejection, crew injury, stowage errors, tank coating 
damage, cargo contamination and other major cargo incidents. 

The resources provided via Milbros Onboard help the ship avoid 
some of these costly incidents and offer peace of mind to the 
owner.
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IBC Code 2021
The latest version of the IBC Code is fast approaching with an entry 
into force date of 1 January 2021.

This will be the most comprehensive and impactful changes since 
the changes that took effect on 1 January 2007 when Pollution 
Categories A, B, C, D changed to X, Y, Z.

To make sure the latest information is at the fingertips of Milbros 
system users, the 2021 changes are located under a special 
tab called IBC Code 2021 which indicates the new carriage 
requirements for all cargos. The Onboard/Offline version of the 
program will be updated with this new information prior to the new 
regulations taking effect.

IBC 2021 changes 
include:
•  Changes to handling and 

safety requirements for 
86% of the 845 Product 
Names listed in Chapters 
17 & 18 of the IBC Code 

•  Increase in the number of 
cargos classified as Toxic 
in Chapter 17 - up from 
231 to 429 substances, 
including Methanol, 
Diethylene Glycol, MIBK, 
Nonyl alcohol, n-Propyl 
Alcohol, Octanol

•  A long list of persistent 
floater cargoes including 
vegetable oils and fats, 
paraffins and waxes will 
require Prewash after 
discharge in NW European 
ports

UV Spectrophotometer technology
Advances in the development of UV Spectrophotometry 
equipment now make it practical and cost effective for testing to 
be carried out aboard each vessel. Wash water from the cleaning 
process is analyzed using ship-board UV Spectrophotometer 
equipment to plot the level of contamination in the tank’s wash 
water at regular intervals during the tank cleaning process.

The Milbros system has over 125 (and growing) 100 ppm Standard 
UV graphs for the most popular chemical cargoes for comparing 
wash water samples against a know standard for the cargo being 
washed.

Chemical Majors are starting to accept shipboard wash water 
testing by the crew in lieu of in tank wall wash inspections by 
surveyors for many cargoes. 

MILBROS UP TO DATE 
ON NEW REGULATIONS 
AND TECHNOLOGIES
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With Milbros, vessels and the office are equipped 
with all of the resources needed to make critical 
decisions in a safe, efficient and economic manner.

Milbros is the industry’s most trusted and extensive commodity 
database with over 13,700 IMO Annex I and Annex II commodities.

Web-based and available in an onboard version, Milbros is 
trusted by the industry’s leading owners, operators, charterers 
and brokers to provide them with the most up-to-date and 
reliable cargo, cleaning, handling, safety and emergency response 
information around the clock.

Capt. Ibsen and the Milbros staff have their fingers on the 
pulse of the industry. Clients benefits from their exhaustive 
efforts to ensure the safest cleaning and handling of liquid bulk 
commodities. 

Thats why 85% of the world’s leading parcel tanker owners and 
operators choose Milbros to improve their operations. 

THE INDUSTRY’S 
MOST TRUSTED 
AND EXTENSIVE 
SOURCE 
OF CARGO 
HANDLING 
AND SAFETY 
INFORMATION
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Milbros.com

Sales@milbros.com

US: +1 203 413 2030   
UK: +44 20 3766 8055
SG: +65 6909 0880
GR: +30 211 012 6984

FOR MORE INFORMATION ON HOW 
MILBROS ONBOARD CAN IMPROVE 
YOUR MARGINS AND OPERATIONS, 
JUST GET IN TOUCH:
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